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ABSTRACT 
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bibliography or the professions and professionals bibliography. 
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institutions, health care professions, nurses, professions, and 
professions-sports. In addition, there is a listing of information 
guides including bibliographies and directories, resources and 
periodicals, and useful sources of information. Also provided are an 
author index, a subject index, and a listing of acronyms and 
abbreviations . (JB) 
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INTRODUCTION 



The annual Bibliography of the National Center continues to be recognized as an 
outstanding source of research material available in the field of collective bargaining in 
higher education and the professions. This twenty volume series documents the 
development of collective bargaining in higher education as well as employment and labor 
relations issues for other professionals. 

As the dimensions of unionized employment relationships undergo changes, so do 
the various topics included in this project. Each year subjects are added to or removed 
from the Bibliography dependent upon the amount of available research in any particular 
subject area. We have reinstated the heading "Collective Bargaining - Canada" due to the 
interest of our readers. Canada continues to be represented extensively in all areas 
covered by this bibliography. 

This Bibliography is an annual accounting of the current state-of-the-art research 
and writings in collective bargaining in higher education and the professions. The 
research design and methodology used in the preparation of this volume relied on 
computer searches of various data bases. For publications not available through that 
format, manual retrieval of citations was employed. Sources include: books, monographs, 
dissertations, journals, periodicals, research and conference papers, and newspaper 
articles. The citations follow the MLA fomiat. 

In addition to the Bibliography , the annual publications of the National Center 
include the Directory of Faculty Contracts and Bargaining Agents in Institutions of Higher 
Education , Proceedings of our annual conference and a quarterly Newslette r. The Center 
also issues occasional monographs on selected topics. 

An impartial, nonprofit research institute of Baruch College of the City University 
of New York, the National Center serves as a clearinghouse and forum for those engaged 



in collective bargaining (and the related processes of grievance administration) in colleges 
and universities. 

Associate Professor, Ida B. Lowe, a librarian at Baruch College, is responsible for 
the data collection, selection and compilation of this issue of the Bibliography . Beth 
Johnson, the Administrative Director of the Center, was responsible for the overall 
superv^ision and direction of this project. We are most appreciative of the efforts of these 
two individuals which stand as a measure of their quality and success. 

While we believe that this publication is accurate with respect to citations, titles 
and other bibliographic information, we apologize for any errors or omissions which might 
have occurred. As always, we welcome feedback from you, the reader, and are grateful for 
your comments. We hope that this Bibliography will be of assistance to you in your 
various research projects. 
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ACADEMIC FREEDOM 

1. Anderson. Cerisse. "Professor's Views Are Protected." National Law Journal 14.2 

(16 Sept. 1991): 8. 

2. — . "Professor's Views Held Protected: City College Barred From PunishingTeacher 

for Racist Statements." New York Law Journal 206.47 (5 Sept. 1991): 1. 

3 Bartlett. Linda. 'Tenure and Academic Freedom." Journal of Collective 

Negotiations in the Public Sector 20.2 (Mar. 1991): 119-130. 

4 Blum Debra E. "Critics of 'Racist' Course Spark Debate Over Academic Freedom 

at U. of Denver." Chronicle of Higher Education 37. 18 (16 Jan. 1991): A22. 

5, Burd. Stephen. "U.S. Cannot Require Preview of Research. Federal Judge Rules." 
Chronicle of Higher EducaUon 38.7 (9 Oct. 1991): Al,34. 

6 Calhoun. George Jr., and A Odasuo AlaU. 'Academic Freedom Is a PrivUege That 

Must not Be Subordinated to Religious ConvicUons." Education 112.1 (Sept. 
1991): 15-21. 

7 Coughlin. Ellen K. "Opening of Dead Sea Scrolls Archive Underlines Problems That 

Can Complicate Access to Research Materials." Chronicle of Higher Education 
38.6 (2 Oct. 1991): A6.11. 

8 Curran Charles E. "Long-Awaited Vatican Document Does not Assure Catholic 

Colleges' Autonomy or Academic Freedom." Chronicle of Higher Education 37.20 
(30 Jan. 1991): A48. 

9 Daughtrey, William H . Jr. 'The Legal Nature of Academic Freedom in United States 

Colleges and Universities." University of Richmond Law Review 25.2 (1991): 
233-271. 

10 DeLoughry. Thomas J. "Colleges See Threat to Autonomy in Plan for State Review 

Agencies." rhrn nirlp of Higher Education 38.7 (9 Oct. 1991): Al-2. 

11. Elliott, Raymond, et al. InformaUon Security in H igher EducaUon. Boulder. CO: 
CAUSE. 1991. (ERIC document ED333898). 

12 Frost Lynda "Shifting Meanings of Academic Freedom: An Analysis of University 
of Pennsylvania v. EEOC." Journal of College and U niversity Law 17.3 (Dec. 
1991): 329-50. 

13. Geraghty. Diane. "Bigotry, the Academy, and the Bill of Rights." CBA Record 5.8 

(Oct. 1991): 20-24. 

14. Greathouse. Betty. 'Academic Freedom: A Matter of Interpretation." Education 

112.1 (Sept. 1991): 10-15. 

15 Hartwig Mark "Christian Prof Loses Free-speech Case: Phillip Bishop. University 

of Alabama Professor. Prohibited From Conveying Religious Views in the 
Classroom." Christianity Today 35 (24 June 1991): 55. 

16 Hollingsworth. William G. "Controlling Post-Tenure Scholarship: A Brave New 

World Beckons?" Journal of Legal Education 41.2 (June 1991): 141-219. 
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ACADEMIC FREEDOM 



17. Jaschik, Scott. "Academic Freedom Could Be Limited by Court Ruling." Chronicle 

of Higher Education 37.31 (17 Apr. 1991): Al- 2. 

18. Leas, Terrence. "Evolution of the Doctrine of Academic Abstention in AmeiiCan 

Jurisprudence." Paper Presented at the Annual Meeting of the American 
Educational Research Association. Chicago, IL, April 6, 1991. (ERIC Document 
ED330280). 

19. — . "Higher Education, the Courts and the 'Doctrine' of Academic Abstention." 

Journal of Law and Education 20.2 (Mar. 1991): 135-65. 

20. Leatherman, Courtney. "AAUP Drops 3 Colleges From Censure List: Adds None for 

First Time in 24 Years." Chronicle of Higher Education 37.41 (26 June 1991): 
All-12. 

21. Lovely, Linda S. "Beyond 'the Freedom to Do Good and not to Teach Evil': 

Professors* Academic Freedom Rights in Classrooms of Public Higher Education." 
Wake Forest Law Review 26.3 (Sept. 1991): 711-740. 

22. Lyons, Beauvais. "Artistic Freedoni and the University." Art Journal 50.4 (Dec. 

1991): 77-84. 

23. Maher, Fred, and Joe Khan. "Does 1st Amendment Protect Hate Speech?" 

Pennsylvania Law Journal-Reporter 14.19 (20 May 1991): 1. 

24. Millar. Fergus. "Scholarship, Research and Teaching in the Context of Academic 

Autonomy." Studies in Higher Education 16.1 (1991): 3. 

25. Mooney, Carolyn J. "Professors and Students at 2 Christian Colleges Say They See 

Threats to Academic Freedom." Chronicle of Higher Education 38.12 (13 Nov. 
1991): A19-21. 

26. Myers. Ken. "Professor's Analysis of State Court Sparks Debate on Free 

Expression." National Law Journal 13.43 (1 July 1991): 4. 

27. O'Neil. Robert M. "Dealing With Intolerance for Intolerant Views." Chronicle of 

Higher Education 38.17 (18 Dec. 1991): A44- 45. 

28. Phillips, Michael J. 'The Substantive Due Process Rights of College and University 

Faculty." American Business Law Journal 28.4 (Dec. 1991): 567-604. 

29. Raeiin, Joseph A. "Academic Freedom and Control." College Teaching 39. 1 (Dec. 

1991): 26-30. 

30. Ricker, Darlene. 'Tenure Under Review - Universities no Longer Have a Lock on 

Secrecy: Is Academic Freedom in Jeopardy?" Student Lawyer 19.8 (Apr. 1991): 
18-23. 

31. Shanks. Hershel. "Why Transcripts of the Dead Sea Scrolls Had to Be Relea .ed." 

Chronicle of Higher EducaUon 38.6 (2 Oct. 1991): Bl-2. 
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ACADEMIC FREEDOM 



32. V/eidlich. Thorn. "Suits Pit FOIL and CoUege." National Law Journ al 14.13 (2 Dec. 

1991): 20. 

33. Williams. R. J. P. "Science in Universities: Teaching. Research, and Autonomy." 

Studies in Higher Education 16.1 (1991): 15-22. 

34. Zirkel. Perry A. "Another Lesson in Academic Freedom: Teacher*s Refusal to Use 

the School Evaluation Form." Phi Delta Kappan 72.6 (Feb. 1991): 478-480. 



ADMINISTRATION 

35. "Researcn-Intensive vs. Teaching-Intensive Institutions: The Publish or Perish Rule 

for Educators Versus Better Teaching." Change 23 (May 1991): 23-27. 

36. Andersen. Kenneth E. "Anatomizing Bloat." Academe 77.6 (Nov. 1991): 20-24. 

37. Bensimon. Estela M. "How College Presidents Use Their Administrative Groups: 

'Real' and 'Illusory' Teams." Journal for Higher Education Management 7.1 
(June 1991): 35-51. 

38. — . 'The Social Processes Through Which Faculty Shape the Image of a New 

President." Journal of Higher Education 62.6 (Nov. 1991): 637-60. 

39. Bensimon, Estela M.. Anna Neumann, and Robert Bimbaum. Making Sense of 

Administrative Leadership: The 'L' Word in Higher Education . Washington. DC: 
ERIC Clearinghouse on Higher Education. 1991. (ERIC document ED3 16074). 

40. Bergmann. Barbara R. "Bloated Administration. Blighted Campuses." Academe 

77.6 (Nov. 1991): 12-16. 

41. Bimbaum. Robert. "Why Its Difficult to Increase Productivity." AGB Reports 33.2 

(Mar. 1991): 6-11. 

42. Boone, Jerry N., et al. "University Autonomy: Perceived and Preferred Location of 

Authority." Review of Higher Education 14.2 (Dec. 1991): 135-53. 

43. Breslin. Richard D.. et al. 'Transforming Higher Education in the Information Age: 

Presidents Respond." CAUSE/EFFECl^ 14.3 (Sept. 1991): 6-12. 

44. Carroll, James B. "Career Paths of Department Chairs: A National Perspective." 

Research in Higher Education 32.6 (Dec. 1991): 669-88. 

45. Chaffee, Ellen Earle. and Daniel Seymour. "Quality Improvement V»ith Trustee 

Commitment." AGB Reports 33.6 (Nov. 1991): 14-18. 

46. Coate. L. Edwin. "Implementing Total Quality Management in a University Setting." 

New Directions for Institutional Research 18.3 (Sept. 1991): 27-38. 

47. Denbow, Terry. "Breaking Out of the Box: How to Stop Closing Yourself Off from 

Reality." Currents 17.2 (Feb. 1991): 6-10. 
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48. Duncan, Ann H.» and Ervin L. Harlacher. 'The Twenty-First Century ExecuUve 

Leader." Community College Review 18.4 (Mar, 1991): 39-47. 

49. Elam, Lloyd C. Values. Leadership & Quality: The Administration of Higher 

Education . Champaign, IL: University of Illinois Press, 1991. 

50. Ewell, Peter T. "Assessment and TQM: In Search of Convergence," New Directions 

for InsUtutional Research 18.3 (Sept, 1991): 39-52, 

51. Fairweather, James S. "Managing Industry-University Research Relationships," 

Journal for Higher E;ducation Management 6,2 (Dec. 1991): 7-14. 

52. Ferris, James M, "Contracting and Higher Education." Journal of Higher 

Education 62,1 (Jan. 1991): 1-24, 

53. Garcia, Mildred. 'The Sojourn: From Faculty to Administration." Journal for 

Higher Education Management 6.2 (Dec. 1991): 15-21. 

54. Gmelch, Walter H. 'The Creation of Constructive Conflict within Educational 

Administration Departments." Paper Presented at the Annual Meeting of the 
University Council for Educational Administration, Baltimore, MD, October 
1991. (ERIC document ED339123). 

55. Gmelch, Walter H., and James B. Carroll. 'The Three Rs of Conflict Management 

for Department Chairs and Faculty." Innovative Higher Education 16.2 (Dec. 
1991): 107-23. 

56. Gmelch, Walter H. , and P. Kay Wilke. 'The Stresses of Faculty and Administrators 

in Higher Education. ' Journal for Higher Education Management 6.2 (Dec. 
1991): 23-33. 

57. Grossman, Robert J., and Elizabeth D. Ross. "Management Styles of Registrars and 

Officers of Admission: A Study of How Higher Education's Key Middle Managers 
Manage." College and University 66.2 (Dec. 1991): 83-89. 

58. Halfond, Jay A. "How to Control Administrative Cost." Academe 77.6 (Nov, 1991): 

17-19. 

59. Henderson, Bruce B., and William D. Kane. "Caught in the Middle: Faculty and 

Institutional Status and Quality in State Comprehensive Universities." Higher 
Education 22.4 (Dec. 1991): 339-50. 

60. Herrick, Charlotte, et al. "Resolving Faculty Conflict." Journal for Specialists in 

Group Work 16.1 (Mar. 1991): 32-39. 

61. Kantrowilz, Barbara. '"Wanted: Miracle Workers': College Pi'esidents Find it 

Exhausting at the Top of the Ivoiy Tower" Newsweek 1 17 (8 Apr 1991): 48-50. 

62. Kelly, Frederick J. "Evolution in Leadership in American Higher Education: A 

Changing Paradigm." Journal for Higher Education Management 7,1 (June 
1991): 29-34. 
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63. Kent, Christina. "Minority Medical Schools: Rough Sailing Ahead." Medicine & 

Health 45.24 (17 June 1991): Sl-5. 

64. Leatherman, Courtney. "More Institutions Negotiate Contracts With Presidents, but 

Critics Fear Expensive Litigation and Buyouts." Chronicle of Higher Education 
37.30 (10 Apr. 1991): A13-15. 

65. Levin, Henry M. "Raising Productivity in Higher Education." Journal of Higher 

Education 62.3 (May 1991): 241-62. 

66. Massy, William. "Improving Productivity In Higher Education: Administration and 

Support Costs." Capital Ideas 6 (May 1991): 1. 

67. Miller, Richard I., and Peggy M. Miller. "Cost- Effectiveness and Cost-Reduction In 

United States Colleges and Universities." Higher Education Management 3.3 
(Nov. 1991): 269-82. 

68. Neumann, Anna. 'The Thinking Team: Toward a Cognitive Model of Administrative 
^ Teamwork m Higher Education." Journal of Higher Education 62.5 (Sept. 1991): 

485-513. 

69. Nichols, David A. "Presidents: Make Your 'Honeymoon' Productive." AGB Reports 

33.4 (July 1991): 16-21. 

70. Pamell, Dale, and Margaret Rivera. College Chief Executive Officers* Contracts. 

Salaries, and Compensation. Washington, D.C.: American Association of 
Community and Junior Colleges. 1991. (ERIC document ED331547). 

71. Rice, Daniel R. "Improving Educational Leadership: A Case Illustration of How 

Organizational Theory Can Inform Practice." Journal for Higher Education 
Management 7.1 (June 1991): 19-28. 

72. Sherr. Lawrence A., and G. Gregory Lozler. 'Total Quality Management in Higher 

Education." New Directions for Institutional Research 18.3 (Sept. 1991): 3-11. 

73. Smith, Ronald W. "Problems and Accomplishments of College and University 

Presidents." Journal for Higher Education Management 7. 1 (June 1991): 53-63. 

74. St. John. Edward P. "A Framework for Reexamining State Resource-Management 

Strategies in Higher Education." Journal of Higher Education 62.3 (May 1991): 
263-87. 

75. Tavemler, Karel. "Strategic Evaluation in University Management." Higher 

Education Management 3.3 (Nov. 1991): 257- 68. 

76. Teeter, Deborah J., and G. Gregory Lozler. "Should Institutional Researchers and 

Planners Adopt TQM?" New Directions for Institutional Research 18.3 (Sept. 
1991): 73-79. 

77. Toft, Robert J. "Managing Change Creatively." New Directions for Higher Education 

19.1 (Mar. 1991): 75-94. 
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78. Van de Pitte, Margaret. "Are Academic Administrators to Be Trusted?" Educational 

Management and Administration 19.3 (July 1991): 142-49. 

79. Whalen, Edward L. Responsibility Center Budgeting: An Approach to Decen tralized 

Management for Institutions of Higher Educati on. Bloomington, IN: Indiana 
University Press, 1991. 

80. Winter, Robert S. "Overcoming Barriers to Total Quality Management in Colleges 

and Universities." New Directions for Institutional Research 18.3 (Sept. 1991): 
53-62. 

AFFIRMATIVE ACTION 

81. Altschiller. Donald. AfTinnative Action . New York: H.W. Wilson, 1991. 

82. Arkes, Hadley. "And Now For Something Completely Different: The PoliUcs Of 

Quotas." National Review 43 (24 June 1991): 23- 29. 

83. Baylor, Diane E. 'The Three Rs of Faculty Affirmative Action Programs in Public 

Schools: Race, Reverse Discrimination, and the Rehnquist Court." University of 
Chicago Legal Forum 1991 (1991): 231-251. 

84. California Postsecondary Education Commission. ComposiUon of the Staff in 

California's Public Colleges and Universities from 1977 to 1989 . Sacramento, OA: 
The Commission. 1991. (ERIC Document ED338196). 

85. Carter, Stephen L. "A Dilemma of Identity: Affirmative AcUon." National Law 

Journal 14.3 (23 Sept. 1991): 15. 

86. Chang, David. "Discriminatory Impact. AfllrmaUve AcUon, and Innocent Victims: 

Judicial ConservaUsm or Conser\^ative Justices?" Columbia Law Review 91.4 
(May 1991): 790-844. 

87. Colorado Dept. of Labor and Employment. Labor Market Inlbrmation. StaUsUcal 

Infomiation for Affirmative AcUon Programs . Denver, CO: The Department. 1991. 

88. Dansicker, Andrew M. "A Sheep in Wolfs Clothing: AffimiaUve Action. Disparate 

Impact, Quotas and the Civil Rights Act." Columbia Journal of Law and Social 
Problems 25.1 (Dec. 1991): 1-50. 

89. Dolin, Kenneth R. "An Ox'erview of Recent Developments in the Area of Affirmative 

Action." Labor Law Journal 42.3 (Mar. 1991): 168-172. 

90. Duster, Troy. 'They're Taking Over! And Other Myths About Race on Campus." 

Mother Jones 16.5 (Sept. 1991): 30-36. 

91. Edelman. Lauren B.. et al. "Legal Ambiguity and the Politics of Compliance: 

Affirmative Action Officers' Dilemma." Law & Policy 13.1 (Jan. 1991): 73-97. 
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92. Engels, Chris. 'Voluntary Affiiroative Action in Employment for Women and 

Minorities Under Title VII of the Civil Rights Act: Extending Possibilities for 
Employers to Engage in Preferential Treatment to Achieve Equal Employment 
Opportunity." John Marshall Law Review 24.4 (June 1991): 731-813. 

93. Ezorsl^, Gertrude. Racism and Justice: The Case for Affirmative Action . Ithaca, 

NY: Cornell University Press, 1991. 

94. Finney, Jodi. "Opening the Minority Pipeline." AGB Reports 33.3 (May 1991): 

16-19. 

95. Gares, Dale V., and Exalton A. Delco, Jr. 'Ten Steps to Successful Minority Hiring 

and Retention." New Directions for Community Colleges 19.2 (June 1991): 
103-08. 

96. Gillett-Karam, Rosemary, et al. "Underrepresentatlon and the Question of 

Diversity." Community. Technical, and Junior College Journal 61.3 (Dec. 1991): 
22-25. 

97. Gilliland, J. Richard. "Diversifying Leadership in Community Colleges." New 

Directions for Community Colleges 19.2 (June 1991): 93-101. 

98. Hawaii State Legislature, Office of the Legislative Auditor. Review of Equal 

Employment Opportunity and Affirmative Action at the University of Hawaii: A 
Report to the Governor and the Legislature of the State of Hawaii . Honolulu, HA: 
The Office, 1991. 

99. Higgerson, Mary Lou, and Richard G. Higgerson. "Affirmative Action Guidelines: Do 

They Impede Progress?" CUPA Journal 42.4 (Dec. 1991): 11-14. 

100. Hocker, Cllif. "In Search of Black Faculty." Black Enterprise 21.10 (May 1991): 

70-75. 

101. Jones, Augustus J. Affirmative Talk, Affirmative Action: A Comparative Study of the 

Politics of Affirmative Action . New York: Praeger, 1991. 

102. Kindrow, G. "Affirmative Action Hiring: A Case Study." Harper's Magazine 

283.1694 (July 1991): 27-33. 

103. Nieli, Russell. Racial Preference and Racial Justice: The New Affirmative Action 

Controversy . Washington, D.C.: Ethics and Public Policy Center, 1991. 

104. Phelps, Donald G. "Access, Equity, and Opportunity." Commurdty, Technical, and 

Junior College Journal 61.3 (Dec. 1991): 34-37. 

105. Rosenblum, Marc. "Race-conscious Employment Programs in the Post-Brennan 

Era: An End to Falsely Remedial Preferences?" Houston Law Review 28.5 (Oct. 
1991): 993-1093. 

106. Rosenfeld, Michel. Affirmative Action and Justice: A Philosophical and 

Constitutional Inquiry . New Haven: Yale University Press, 1991. 
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463, 468, 503, 513-24, 621, 736, 742 
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ACRONYMS APTO ABBREVIATIONS 



AAA - American Arbitration Association 

AAHE - American AssociaUon for Higher EducaUon 

AAJC - American Association of Junior Colleges 

AARN - Alberta Association of Registered Nurses 

AAUP - American AssociaUon of University Professors 

ABA - American Bar Association 

ACE - American Council on Education 

ACRL - Association of College & Research Libraries 

AFGE - American Federation of Government Employees 

AFL-CIO - American FederaUon of Labor-Congress of Industrial Organizations 

AFSCME - American Federation of State. County and Municipal Employees 

AFT - American Federation of Teachers 

AGB - American Governing Board of Colleges and Universities 

AHA - American Hospital Association 

ALA - American Library Association 

ALMA - Association of Labor Mediation Agencies 

AMA - American Medical Association 

ANA - American Nurses Association 

AORN - Association of Operating Room Nurses 

ARL - Association of Research Libraries 

AUCC - Association of Universities and Colleges of Canada 

BCTF - British Columbia Teachers FederaUon 

BLS - Bureau of Labor StatisUcs 

BNA - Bureau of NaUonal Affairs 

CAUT - Canadian Association of University Teachers 

CCHE - Carnegie Commission on Higher EducaUon 

CPI - Consumer Price Index 

CSC - Civil Service Commission 

ECS - Education Commission of the States 

EEOC - Equal Employment Opportunity Commission 

ERB - Employment RelaUons Board (Preceded by state s initials) 

ERIC - Educational Resource Information Center 

FEP - Fair Employment Practice 

FLRC - Federal Labor RelaUons Council 

FMCS - Federal Mediation and Conciliation Service 

GERR - Government Employee Relations Report 

LA - Labor ArblUration and Dispute Settlements (BNA) 

LAIRS - Lubor Agreement Information Retrieval System (CSC) 

LMRA - Labor Management Relations Act 

LMRS - Labor Management Relations Service 

LRR - Labor RelaUons Reporter (BNA) 

NAA - National Academy of Arbitrators 

NACUA " National Association of College and University Attorneys 

NACUBO - National Association of College and University Business Officers 

NBER - National Bureau of Economic Research 

NCAA - National Collegiate Athletic AssociaUon 

NCSCBHEP • National Center for the Study of Collective Bargaining in Higher Education 

and the Professions 

NEA - National EducaUon Association 

NLRA - National Labor Relations Act 

NLRB - National Labor RelaUons Board 

OER - Office of Employee Relations 



87 



SO 



ERLC 



ACRONYMS & ABBREVIATIONS 



OFCC 

OPEIU 

OSHA 

PERB 

PERC 

SFLRP 

SPIDR 

UFCT 

UFT 



- Office of Federal Contract Compliance 

- Office and Professional Employees IntemaUonal Union 

- Occupational Safety and Health Administration 

- Public Employment Relations Board 

- Public Employment Relations Commission 

- Society of Federal Labor Relations Professionals 

- Society of Professionals In Dispute Resolution 

- United Federation of College Teachers 

- United Federation of Teachers 
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